OBLECTBO C OTPAHNYEHHOW OTBETCTBEHHOCTbLIO
«ACTpaxaHCKUN NHXEHEPHO-KOHCYNbTaUWOHHbIN LEeHTP»

«

MNOJTIOXXEHUE
OB OKA3AHWW MAATHbIX OBPA30BATE/IbHBIX YCYT B 000 «AMKLL»

1. OBLWWME MONTOXEHWHA

1.1. HacTtosuiee [llonoxeHue, pa3paboTaHO B COOTBETCTBMM C 3akKoOHamMu PoCCUIACKOWA
depepaunn "O6 obpasosaHun", "O 3awmuTe npaB notpebuteneii”, degepanbHbiM 3akoHOM "O
BbICLLIEM W MOC/MEBY30BCKOM nNpodecCMoHanbHOM 06pa3oBaHumn", "lpaBunamu OKasaHUs
nnaTHbIX o06pa3oBaTeflbHbIX  YCAyr", YTBePXAEHHbIX [locTaHOBNeHMeM [1paBMTENbLCTBA
Poccuiickoli ®epepaumm oT 5 nons 2001r. Ne 505 1 aApyrMMu HOpMaTUBHO-MPaABOBLIMMK aKTamu,
perynupyowmmMmy npaBooTHOLWEHNS, BOSHUKAKOLWMe MeX Ay NoTpebutenemM n UcnosiHUTenem npu
0Kas3aHuUW NNaTHbIX 06pa3oBaTeNbHbIX YCAYT.

1.2. MoHATUA, nUcnosib3yemble B HACTOALLEM [T0ON0XEHUM 03HAYAOT:

"notpebuteny” - opraHu3auMa waM  rpaXpaHuH, WMelLWMe HamepeHue 3aKasarTb,
obpasoBaTesibHble yCyru ans cebs ;
"mcnonHuTens" -  06WECTBO C  OrpaHWYeHHOW  OTBETCTBEHHOCTbHO  «AWMKL»,

OKa3blBalo LN nnatHble  o6pa3oBaTefibHble  YCNyru no  peanmsauuu  nporpamsl
npoteccnoHanbHOW NOATOTOBKY;

1.3. "McnonHntens", B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin degepaunn,
Yctaom OO0 «AUMKL» , BnpaBe OCyLeCTBAATb NPUEM 00yYatoLNXCH Ha NAaTHOMW OCHOBE MO
[loroBopam c puauveckumm n (M) GU3NHeCKUMu NnuLaMun.

1.4. "WNcnonHutens" CcamoOCTOATE/IbHO pellaeT BOMPOChbI MO 3aK/KUYEHUIO [0roBOPOB,
onpejeneHnto 0643aTeNlb,CTB CTOPOH M UHbLIX YCNOBWIA, He NMPOTUBOPeYaLLnX 3aKOHOAATe/IbCTBY
Poccuiickoin ®efepaunn n Ycrasy.

MnatHble [OMONHMTENbHbIE 06pa3oBaTefibHbie YCAYrM MOTryT ObiTb OKasaHbl TOMbKO MO
YKeNnaHu notTpebutens.

CtoumMocTb  00yyeHuMd 3a MpefoCTaBfieHWe NNaTHbIX  06pas3oBaTesibHbIX  YCayr
yCTaHaBMMBAKTCS OpraHu3aumnein camocToATeNbHO.

Tpe6oBaHUA K OKa3aHWO 06pa3oBaTefibHbIX YCAYr, B TOM YWUC/Ie K COAEp>KaHuio
obpa3oBaTesibHbIX MPOrpaMm, creumnanbHbIX KypcoB, ONPesenstoTCA N0 COrnaweHno CTOPOH..

"McnonHutens" o06s3aH o06ecneynTb OKasaHWe NAaTHbIX 06pa3oBaTeflbHbIX YCAyr B
NMONHOM 06beMe B COOTBETCTBMM C YTBEPXKAEHHbIMWU NporpaMmamu, yCcnoBusamu gorosopa 06
OKasaHuWK NnaTHbIX 06pa3oBaTebHbIX YCAYT (fanee UMeHyeTCs - 4Or0BOp).

2. MH®OPMALIMA Ob OBPA30OBATE/IbHOW AEATE/NILHOCTU

2.1. VicnonHuTenb A0 3aKNOUYEHWs [OroBopa npeaocTaBnseT MOTPEOUTEN0 Ha PYCCKOM
A3bIKe [OCTOBEPHYIO MH(OPMaLMIO 0 cebe N 0KasbliBaeMbIX NAaTHbIX 06pa3oBaTesibHbIX ycnyrax
obpa3oBaTe/ibHON [eATe/lbHOCTM, 06ecrneynBalolLly0 BO3MOXHOCTb WX MPaBUIbLHOIO Bbli6opa.
Cnocob poBefeHWs  WHGpopmauum A0 nNoTpebuTens  ycTtaHaBAMBaeTCHd  WUCMOJHUTENEM



CaMOCTOATe/IbHO, 3a WCK/IIOYEHMEM CflyyaeB, KOrfja OH Onpefenserca 3aKOHO4aTe/IbCTBOM
Poccuiickoin depepaunn. Mpu 3TOM MCNONHWUTENb 06ecneynBaeT AOCTYNHOCTb 03HAKOMIEHUS C
nHopMmaLmeid (cnocobbl foBefeHUSA WHDOPMaUMM A0 MOTPebuTens: 06bABNEHMS, OYKeTbI,
MPOCMEKTbI, UH(POPMaLMs Ha CTeHAaX, Ha caiTe npefocTaBneHve UHGOPMaLun no TpeboBaHMUIo
noTpeduTens).
VicnonHuTens J0OBOAUT [0 3aKa3umka MHHOPMALMIO, COLEPIXKALLYIO CNeaytoLLne CBeeHUs:
- HaumeHoBaHue wucnonHutens (OO0 «AUMKL», ocyuwiecTsnseT 06pa3oBaTesibHYO
[eaTeNbHOCTb , COAepXKallee yKasaHWe Ha OpraHu3auuOHHO - MPaBOBYHO (OpMYy M XapakTtep
LeaTeNbHOCTY;
- MECTO HaxoxpaeHus (ropuanyeckuii agpec 414024, ActpaxaHb r. yn. boesas 65 TenetoH
Kog 8(8512)30-24-57) wcnonuutens. CornacHo crtatbe 54 K P® MecTo HaxoxpgeHus
HOPUAMYECKOrO NnLLa ONpeaensieTcs MecToM ero rocyapCTBeHHON perucTpauny U ykKasbiBaeTcs
B €r0 YUpeuTeNlbHbIX JOKYMEHTaX;
NMLEH3MIO Ha OCYLLEeCTBNEHNe 06pa30BaTeNlbHON AeATeNbHOCTU U Apyrue LOKYMEHTbI,
pernameHTUpytoLLmMe opraHn3aLmnio 06pas3oBaTenbHOro npoLecca;
- YPOBEHb 1 HAMNpaB/IEHHOCTb peasin3yemblx 06pa3oBaTe/ibHbIX Nporpamm, opMbl ¥ CPOKM
NX OCBOEHUS;
CTOMMOCTb 06pa30BaTe/ibHbIX YCNYr, OKa3blBaeMblX 3a MiaTy Mo 40roBOpy M MOpsSAoK
nX onnartbl;
- MOpsAAOK npuvemMa u TpeboBaHMSA K MOCTYNatoLLmM,;
- (hopma AOKYMEHTA, BblaBaEMOr0 Mo OKOHYaHWUM 06yYeHus.
[aHHy0  MH(popMaLMIlO  UCMOMHUTENb B 0053aTe/IbHOM  MOpPsAAKe NpefocTaBnseT

noTpebuTento

Mo TpeboBaHUIO NOTPEOUTENA WCNONHUTENb 0653aH NPeAoCTaBUTb:

- yctaB OO0 «ANKL»;

- 06pasubl 4OroBOpPOB 06 0KazaHWUM NaTHbIX 06pa30BaTe/IbHbIX YCYT;

- 06pa3oBaTe/ibHble NPOrpamMmmbl N0 COOTBETCTBYIOLLMM Hanpas/ieHUAM, Y4ebHble MNaHbl;

- WHble CBefeHWs, OTHOCALLMECS K [LOrOBOPY W COOTBETCTBYHOLEN 06pa3oBaTenibHOM
ycnyre.

3. MOPAAOK 3AK/TKOUEHNA AOTOBOPA

3.1. VcnonHutens 06s3aH 3aKMOUUTb [OrOBOP MPW HaAMYMM BO3MOXKHOCTU OKasaTb
3anpalnBaemyto noTpebuTenem obpasoBaTelbHY YCayry.

WcnonHuTtens He BnpaBe OKasblBaTb MpeAMNoyYTeHWe OLHOMY MOTPebuTento nepeq
APYTMM B OTHOLUEHWUWN 3aKNHOYEHUs [0roBopa, KPOMe C/y4yaes, NpefyCMOTPEHHbIX 3aKOHOM U
WNHbIMW HOPMaTUBHO-MPaBOBbIMU aKTaMW.

3.2. lorosop 3aK/1t04aeTcs B MUCbMEHHON (HOPMe 1 COAEPXUT CrefytoLLme CBefeHUs:

- HaMMEeHOBaHWe OpraHu3auum B COOTBETCTBMM C YCTaBOM - WUCMOJSIHUTENA U MEeCTO ero
HaxoXzeHnsa  (lopuAanYeckMi  agpec), CBELEHMA O  JIMLEH3UM Ha  OCYLLEeCTB/iEHUe
06pa3oBaTe/ibHOl AeATeNIbHOCTM C yKas3aHWeM PerucTpauyMoHHOro HoMepa 1 CpoKa AeicTBus, a
TaKXXe HavMeHOBaHWA OopraHa, ux Bbl4aBLLEro;

- (hamunins, MM#, OTYECTBO /IMLA, BbICTYNAKOLWEro OT UMEHW UCMONHUTENSA, LOKYMEHT, Ha
OCHOBaHWW KOTOPOro OHO JelCTBYET;

- (hamuning, ums, 0TYeCTBO, ero TeneoH 1 aspec.

- YPOBeHb 1 Hanpas/fieHHOCTb 06pa3oBaTe/ibHbIX NPOorpaMm,

- (hopma nony4yeHmss 06pa3oBaHUS B COOTBETCTBMM €O cTaTbelr 10 3akoHa P® "O6
o6pa3oBaHuK;

- CpPOKM OKa3aHuA 06pa3oBaTe/lbHbIX YCNYr, KOTOpble (UKCUPYHOTCA B [LOKYMEHTaX,
pernaMeHTUpYoLWNX 06pa3oBaTebHbIA MpoLecc (NMLeH3ns, obpas3oBaTesibHble MPOrpaMMbl,

yuyebHble nnaHbl);
- CTOMMOCTb 06yYeHus, NOPALOK ONaThl, @ TAKXKEe BO3MOXHOCTb BO3BpaTa [eHer;



- [OKYMEHT, Kakoro ypoBHs (cTeneHu) obpasoBaHusa OyfeT BblgaH 06yu4aroLlemycs nocrne
YCMELIHOro OCBOEHMS MM COOTBETCTBYHOLMX 06pa3oBaTefibHbIX MPOrpaMM B YCTaHOB/IEHHOM
nopsake;

- NOPALOK U3MEHEHUS 1 PacTOPXeHWs LOroBopa;

- [pyrve HeobXoguMmble CBeAeHMSs,, CBfi3aHHble CO  CNeuuUKON  OKasbiBaeMbIX
06pasoBaresibHbIX YCNYT;

3.3. [loroBop cocCTaBnfeTCA B [BYX 3K3eMnnaapax, OAWH W3 KOTOPbIX Haxoautca y
NCNONHWTENs, APYrod - y noTpebuTens. [MpumepHble (OpMblI LOFOBOPOB YTBEpXKAAlTCA
(hegepasibHbIM OpraHoMm ynpas/ieHUs 06pa3oBaHUEM.

3.4. MoTpebuTenb 0643aH ONNaTUTL OKa3blBaeMble 06pa30BaTe/IbHbIE YCAYTY B NOPSALKE U
B CpPOKM, YyKasaHHble B fJorosope. [loTpe6butento B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM
Poccuiickoin  Pefepaumm  [O/MKEH ObiTb  BblgaH [LOKYMEHT, MNOATBEPXAaOWMiA onnaty
0bpa3oBatesibHbIX YCAYT.

3.5. CToMMOCTb OKa3blBaeMbIX 06pa3oBaTefibHbIX YC/yr B [0OroBOope onpeaensercs no
COrNaLLIEHNI0 MEXAY UCMONHUTENEM U NOTPEOUTENEM.

3.6. Ha okasaHue o06pa3oBaTe/bHbIX YCNyr, MNpPefyCMOTPEHHbIX A0roBOPOM, MO
TpeboBaHuio [loTpebuTens coctaBnserca cmeta. CocTaBfieHHas CMeTa CTAHOBWUTCA 4acTbio
forosopa.

3.7. Tpu 3aKkNYeHUU [OroBOPOB HA OKaszaHMe MAaTHbIX 06pa3oBaTefibHbIX YCayr
yunTbiBatoTCA TpeboBaHMa nucbMa MuHob6paszoBaHmsa Poccum ot 19.01.2000 N 14-51-591H/04
"O cobnogeHnn 3akoHodaTeNnbCTBa O 3aWiuTe nNpaB MOTpebuTeneil NpuM OKasaHUM NAaTHbIX
obpasosarefibHbIX  ycnyr", B KOTOPOM OMpeAefieHbl  YCnosus, npoTMBopeyaLlme
3aKOHOJAaTeNbCTBY, K HAM OTHOCATCA:

- OrpaHvyeHve npaBa MoTpebuTeneid Ha OTKa3 OT WUCMOMIHEHUS AOroBOpa BO3ME3AHOro
OKaszaHus ycnyr B 1t060e BpeMs 1 6e3 060CHOBaHWUA NPUYMH, NpeAocTaBeHHoe cTaTbeil 782 'K
PO;

- YCNoOBME O He BO3BpaTe CYMM, YnjayeHHbIX 3a 06pas3oBaTtesibHble ycnyru, nmbo o
BO3BpaTe MX CO 3HAYUTE/IbHbIMW Y[epXKaHWAMU MpW OTKase OT WCMOSIHeHUs [orosopa Mo
NHUUMaTMBe NOTPebUTENA Ha OCHOBaHMKM cTaTbk 782 MK P®, a TakXKe yCcTaHOBNEHMe WTpada 3a
TaKoW 0TKa3;

- YCTaHOBJ/IeHWe OTAe/lbHOW onnaTbl 3a nepecfady 3K3ameHOB, WTOrOBYH arTecTaluio
(3anpewieHo cT. 16 3akoHa PP "O 3awmTe npaB notpebutenein”);

- YCTaHOBfIeHWe B [J0roBopax nMNOMMMO MnaTtbl 3a 06yyeHWe "6e3BO3ME3AHbIX
eIMVHOBPEMEHHbIX CYMM Ha COfep)aHue 06pa30BaTe/lbHOr0 YupexzaeHus, opraHusaummn”
(npotmBopeunt n. 8 cT. 41 3akoHa PP "O6 obpasoBaHUN");

3.8. OfHOCTOPOHHWIA 0TKa3 OT WCMOJIHEHUA [0roBOpa BO3MOXEH TO/MIbKO B ClyyYasX,
npeaycMOTPeHHbIX 3aKOHOM. OTBETCTBEHHOCTbL CTOPOH MO 4OroBOpY, AO0/HKHA COOTBETCTBOBATH
MK P® 1 oTBeyvatb TpeboBaHUAM 3akoHa PO "O 3awmTte npas notpedutenen”.

3.8.1. WcnonHuTenb oKa3biBaeT o06pas3oBaTe/lbHble YCAYrn B NOPSAAKE U B CPOKM,
onpefeneHHble gorosopom n Ycrtasom OO0 «AUKL».

3.8.2. 3a HewucrnosnHeHue nM60 HeHaf/exallee UCMONHeHWe 06A3aTenbCTB MO AOroBOpY
NCMOMIHUTENb W MOTPebUTEeNb HecyT OTBETCTBEHHOCTb, MPeLYCMOTPEHHYHO [OroBOpoOM U
3aKoHofaTeNnbCTBOM Poccuiickoli depepaymu.

3.8.3. MNpwn 06HapyXeHUN HeAOCTaTKOB OKa3aHHbIX 06pa3oBaTe/ibHbIX YCyr, B TOM YuUCne
OKa3aHuWf UX He B MNOJIHOM 00beMe, NpPefyCMOTPEHHOM 06pa3oBaTefibHbIMU MporpaMMamun 1
yuyebHbIMW NaHamu, NoTpebuTesb BNpase No CBOeMy BblI6OpYy NoTpeboBaTh:

a) 06e3B0O3Me3QHOr0 OKasaHuMA o06pas3oBaTe/lbHbIX  YCIyr, B TOM 4uC/le  OKas3aHus
obpasoBatesibHbIX yCAyr B MOAHOM 00beMe B COOTBETCTBUW C 06Gpa3oBaTe/IbHbIMM
nporpaMmMamu, yyebHbIMW NniaHamun 1 LOroBopomM;

6) COOTBETCTBYHOLLErO YMEHbLLEHWUA CTOMMOCTU OKa3aHHbIX 06pa3oBaTeNbHbIX YCYT;

B) BO3MELLEHMA MOHECEHHbIX WM PacxXofoB MO YCTPaHEHUK HEAO0CTATKOB OKa3aHHbIX
06pasoBaTefibHbIX YCYr CBOMMW CUNaMWU UM TPETbUMW NULLAMN.



3.8.4. MoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOMHEHUS A40roBopa U NoTpeboBaTb NOHOMO
BO3MeELLEHNs YObITKOB, €CNM B YCTAHOB/IEHHbIA [OFOBOPOM CPOK HeLOCTaTKM OKa3aHHbIX
obpasoBaTefibHbIX YCNYr He YCTpaHeHbl WUCNONHWTeNeM. [loTpebuTens TakXke BNpase
pacToOprHyTb [OroBOpP, €CAM WM O6HApPY>XeHbl CYLLECTBEHHble HeLOCTaTKM OKa3aHHbIX
06pasoBaresibHbIX YCNYT UIN UHbIE CYLLLECTBEHHbIE OTCTYMN/IEHUA OT YCNOBWIA LOToBOpA.

3.8.5. Ecnv ucnonHUTeNb CBOEBPEMEHHO He MPUCTYNWUA K OKa3aHWK 06pa3oBaTesibHbIX
yCcnyr unu ecnn BO BpeMs OKasaHWs 00pa3oBaTeNbHbIX YCMYr CTasio OYEBUAHBLIM, YTO OHO He
OyLeT OCYLLEeCTB/IEHO B CPOK, & TakXe B C/ly4ae MPOCPOYKM OKa3aHWUA 06pa3oBaTesibHbIX YCnyr
noTpebuTenb BNpaBse Mo CBOEMY BbI6OPY:

a) HasHauMTb WCMONHWUTEN0 HOBbIA CPOK, B TEYEeHME KOTOPOro WCMOMHUTENb [O/DKEH
NPUCTYNUTbL K OKasaHWto 06pas3oBaTeNbHbIX ycnyr u  (MAM)  3aKOHUYUTb  OKasaHue
06pa3oBaTesibHbIX YCAYT;

6) nopyunTb OKasaTb 00pa3oBaTefibHble YCNYrM TPETbUM NULAM 33 pPasyMHYH LeHYy U’
noTpe6oBaTh OT UCMNOSTHUTENSA BO3MELLEHNSA NMOHECEHHbIX PACXO0L0B;

B) NOTpeboBaTb YMEHbLUEHWA CTOMMOCTI 06pa3oBaTe/lbHbIX YCNYT;

) pacTOPrHyTb LOroBop.

3.8.6. MoTpebuTens Bnpase NoTpeb0BaTh MOMHOMO BO3MELLEHUS YObITKOB, NPUUUHEHHbIX
eMy B CBA3W C HapyLleHWeM CPOKOB Hauyana u (M1M) OKOHYaHWUA OKa3aHWA 06pa3oBaTesibHbIX
YCNyr, a TaKXe B CBA3W C HEAOCTATKaMM 0Ka3aHHbIX 06pa3oBaTeNbHbIX YCAYT.

3.9. Bonpockl, He yperynupoBaHHble HacToAwWwMM [MonoxeHVeM 06 OKa3aHUS MNaTHbIX
obpasoBatenbHbix ycnyr OO0 «AWMKL», paspewatoTcsi B COOTBETCTBMM C [EACTBYHOLUM
3aKoHofaTe/bcTBOM Poccuiickon ®Pepepaumun.

Mpuno>keHve K MOJTOXXEHWHKO 06 okasaHuu nnaTHbIX 06pasoBaTenbHbixycnyr OO0
«AUKLL»:
- npuno>keHve Nel chopma forosopa Ha okKasaHue nnaTHbIX obpasoBaTenbHbix yenyr B OO0
«AVKL» Ha 1ucTe;



